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TepMUHbI N onpeaeneHus

ADOHEHTCKNN HOMEP

TenedoHHbIN HOMep, HasHa4deHHbIW [lonb3oBaTento onepaTtopoM COTOBOW CBA3N B
MOMEHT noakntoyeHuns onb3oBaTtens K ceTn onepaTopa COTOBOW CBA3W, OAHO3HAYHO
onpegensarwmnn (MAeHTUPULMPYIOLWNIA) NNLO, 3aKNioYmMBLLIEE C ONepaTopoM COTOBOM
CBS31 OrOBOP O NPeaoCTaBNeHUN yCryr NogBMXKHON CBA3WN. [loroBop 0 NpefocTaBreHnm
ycnyr noABWMXHOW CBSA3MU, 3aKntoYeHHbIn [Nonb3oBaTenem ¢ onepaTtopomMm COTOBOMW CBA3N,
AOIMKeH ObiTb odopMneH Ha OymMaHOM HOCUTENe C YKa3aHMeM 3akMHuYMBLUMX €ro
CTOPOH UM npegycmaTpuBaTb BO3MOXHOCTb [lonb3oBatensa OCyWwecTBNATb C
ncrnionb3oBaHnem ABOHEHTCKOro HoMepa npuemMm n obpaboTKy roslocoBbIX BbI3OBOB, a
Takke npmvem u otnpasneHne SMS-coobuwennn n USSD-coobuieHuni.

AyTeHTUdMKaAUNOHHbIE JaHHble

YHukanbHble wumsa nonb3oBatend (login) n naponb (password) [lonb3oBartens,
ucrnonb3yemble ana goctyna k Cepsucy nocpegcrtesom cetu Internet Ha WEB-canite
CepBuca, u/vnun 4-3HadHbln kof poctyna [lonb3oBaTens K Y4YeTHOW 3anucu
Monb3oBsatena B Cepsuce 4vepe3 MoburnbHoe npunoxeHue. AyTeHTUPUKALNOHHbIE
AaHHble npucBamBatoTca [lonb3oBaTento B MOMEHT peructpaumm [lonb3oBatens B
Cepsuce; npu atom Onepatop CepBuca BrpaBe B cry4vasix, NpeayCMOTPEHHbIX
OdbepTton, npoumsBoauTb  MNPUHYAUTENbHYKD CMeHy napond  (password) ¢
He3amennuTenbHbIM yBegomMneHnem 06 aTom onb3oBatens nyteM HanpasreHus emy
SMS-coobueHuns Ha ykasaHHbiM [lonb3oBaTenem B MOMEHT peructpauum B Cepsuce
ABOHEHTCKMN Homep w/unn TpeboBaTb OT [lonb3oBaTens CMeHbl 4-3HA4YHOro Koaa
poctyna Nonb3oBatens k YueTHown 3anucu Nonb3osatens B Cepauce yepes MobunbHoe
NpUNoOXeHune.

[orosop 6aHKOBCKOro obcnyxnBaHus

[oroBop, 3akntovaembin mexay MNonb3oBatenem (¢ ogHoM CTopoHbl) 1 OnepaTopom no
nepeBody OEHEeXHbIX cpeacTB (C APYron CTOPOHbI), MpeaycMaTpuBalOLUA NepeBos
OEHEXHbIX CpeactB € uMcnonb3oBaHMeMm  6aHKOBCKOrO  (KapTOYHOro)  cuyera,
coBepLlaeMbli, B TOM YUCHE, C UCNOSb30BaHNEM ANEKTPOHHbLIX CPEACTB nnarexa.

Mcnonb3oBaHue CepBuca

CoBepLueHue MNMonb3oBatenem nNodbix 4ENCTBUA, HAaNPaBfiEHHbIX Ha yNpaBreHne CBoen
YyeTtHon 3anucbio [lonb3oBaTens, OCYLUECTBrEeHUe OeUCTBUM B LENsX COBepLueHUs



nepeBO,D,OB, nony4yeHune KOHCOHM,ﬂMpOBaHHOVI I/IHCbOpMaLI,VIVI O COBepLUEeHHbIX
I'IepeBo,u,ax, a TakKke UHbIX yCryrax, npeaocraBiideMbIX OnepaTopOM CepBVlca B paMKax
npenocrasrieHnA CepBVlca.

NcTOYHMK dhoHONpPOBaHNA OEHEXHbIX CPeACTB

NCTOYHUK aeHexHbIX cpeacTB (oMHaHCOBbLIN MHCTPYMEHT W/Unn (prHAHCOBLIN pecypc),
ucnonbdyembln Nonb3oBatenem aOna  uenenw ocyuwecteneHus [lepesogoB C
ncnonb3oBaHnem Cepsuca, KOTopbin NpmBA3aH K YdyeTHoM 3anucu [lonb3oBartens B
Cepsuce.

MobunbHoe npunoXxeHune — NnporpammHoe obecrneyeHne Ha 6ase onepauOHHbIX CUCTEM
Android wun iOS, npepocTtaBneHHoe [lonb3oBaTento B uUensax obecneyeHus
Monb3oBatenam CepBuca JoCTyn K ynpasneHuo Y4yeTHonm 3anucbto [Nonb3oBaTens
yepe3 MOOUMbHbIE YCTPOWCTBA, (PYHKUMOHMpYOWME Ha Gase onepauuoHHbIX CUCTEM
Android n iOS, ¢ BO3MOXHOCTbHO coBepLueHUs [lepeBoAoB; MpocMoTpa UCTOpUM
coBepLUeHHbIX [MepeBOaoOB; OTCREXmnBaHWA cTaTyca OCyLUeCTBrEHHbIX [lepeBoaos; u
nHoro Mcnonb3oBaHusa Cepsuca.

Onepatop no nepeBoay AEHEXHbIX CPeacTB

KpeaoutHo-thuHaHCcoBOe yupexaeHue, Co3daHHoe B COOTBETCTBMM C [1pMMEHUMbIM
npaBom 1 obragatolee NpaBOM OCYLLECTBIEHUS onepauuii No nepeBody AEHEXHbIX
CPEACTB MO NOopPyYEHUo PU3NYECKMX NUL, B TOM YUCIE C UCMONb30BaHNEM BaHKOBCKUX
KaprT.

[MepeBop

MocnepoBaTenbHOCTL AencTBuin [lonb3oBaTend, cOBepLlaeMblX C UCMNOSIb30BaHUEM
CepBuca B Lensx ocywecTtsrneHus Nonb3oBaTtenem pacyeToB B nonb3y lMonydarens
nepesofa, BblpaxeHHass B Bblbope [lonydatensa nepesBoga W npegocTaBneHumn
Onepatopy no nepeBody [AEHEXHbIX CPeacTB WHgopMaumm o: (@) nnaTeXxHbiX
pekBM3nTax, uaeHTUMUMpYOWMX Ha3HavyeHue [lepeBoga (TakMx Kak: PEKBU3UTbI
©aHkoBckomn kapTbl [MonyyaTens nepesoda, abOHEHTCKUIN TeneOHHbIN HOMep, HoOMep 1
Aarta porosopa mexay lNonb3osatenem u MNMony4yatenem nepesoaa, UHbIE PEKBU3UTLI, B
3aBMCUMOCTU OT TOrO, Kakasi WMHopmauus MOANEXUT MpPefoCTaBfEHUI0 B MOMEHT
coseplleHnss nepesoga); (6) cymme lMepesoda; n nHOM MHpopmaummn, Heobxoanmon
OnepaTopy No nepeBoAy AEHEXHbIX CpeAcTB AN hOPMUPOBAHUS PACMOPSIKEHUSA O
nepeBoe AEHEXHbIX CPeACTB.

Mocnepytowee cosepeHne OnepaTtopom No NepeBoay AEHEXHbIX CPeACTB pacyHeTHON
onepaunn perynupyeTtcsa JoroBopoM 6aHKOBCKOro 06CnyXMBaHUs, 3aKNOYEHHbIM MeXay



lMonb3oBaTtenem (C ogHOM CTOPOHbI) U OnepaTopoM NoO NepeBoy AEHEXHbIX CPeacTB (C
APYron CTOPOHBbI).

NHdopmaymoHHo-TexHonorndecknn cepsuc PS Pay (Cepsuc)

CepBuc, HanpaBneHHbln Ha npegoctaBneHne [lonb3oBaTentd BO3MOXHOCTU: (i)
dhopmupoBaHus 1 nepegayn OnepaTtopy No nepesoy AeHEXHbIX CPeaCcTB 3asiBNEHNA N
MHOPMAUMNOHHBLIX cooblleHnn B uUendax ocyuwecTteneHus [lepesoaa; (i) cbopa,
06paboTKN N XpaHEHNSA KOHCONMAMPOBAHHOW MHAOPMaLLMKM O coBepLUEHHbIX MNepeBoaax;
(iii) nHdopmuposaHus lNonyyaTtenen nepeBogoB O coBepLUeHHbIX [lepeBoaax; a Takke
okasaHue  [lonb3oBaTenio  UHbIX  UH(POPMALMOHHO-TEXHOMOMMYECKUX  YCIIyr,
HEenocpeaCcTBEHHO CBSI3aHHbIX C MOWMMEHOBAHHbIMW BbIlle WU HeobXxoouMMbIX AN WX
KOPPEKTHOrO OKasaHus1.

CepBuc no3BonsieT OCYLWECTBNATbL perncrpaumio YyetHon 3anucu [lonb3oBartens,
ynpasrneHue Y4yeTHon 3anucbto [Nonb3oBaTens nyTeM coCTaBrneHus U nepegaym no cetm
Internet gokymeHTOB (KOMaHg). OpraHusaumsa paboTtbl CepBuca M okasaHue ycnyr no
y4yeTy B3auMHbIX npaB 1 obssatensctB CTopoH npomnssoantcs Onepatopom Cepsuca.

Monb3oBaTenb

dunsnyeckoe nuuo, obnagaroulee MNOMHON OeecnocObHOCTbIO B COOTBETCTBUM C
AENCTBYIOLWNM 3aKoHoOaTenbCTBOM P®, coBepluvBLLEE KOHKIOAEHTHble OeNCTBUS,
HanpaBfieHHble Ha 3akno4veHne [JoroBopa 06 okasaHun ycnyr nocpencTBOM akuenTta
ycnosu OdpepTbl, n obnagatowee AyTeHTUHOMKALUMOHHBIMU JaHHBIMW ANs AocTyna K
CepBucy nOna ero WCMNonb30BaHMs B LENsax YynpaeneHust YYeTHOW  3anucbio
Monb3oBaTtens u/unu ocyuwiecteneHus Nepesoaos.

Mony4aTtenb nepesoaa

dusnyeckoe w/vnn rpuandeckoe nNUUO U/MNU MHOUBUAYASbHBIA NpeanpUHUMaTenb,
obnagawwme nNOMNHOM npaBo- W OeecnoCObHOCTbIO  COrfacHo  OeWCTBYOLLEMY
3akoHogaTenscTBy P® (cooTBeTCTBEHHO), onpeaeneHHoe Nonb3oBaTtenem B KayecTse
Monyyatena nepeBoga (B TOM 4uCfie YMNPaABOMOYEHHbLIN NpeacTaBUTENb TaKoro
U3N4ECKOro N/unu tpUaNYECKoro nuua uvnu MHAMBUAyanbHOro npeanpuHuMaTens, B
nonb3y kotoporo MNonb3oBaTens ocywectenseT [Nepesoa).

[MpumeHumoe npaso

3akoHoaaTenbCTBO CTpaHbl pe3naeHTcTea OnepaTtopa no nepeBoay AEHEXHbIX CpeacTs,
nognexatiee NPUMEHEHWIO Ans Lenen perynmupoBaHus esTeNbHOCTU NUL, YKa3aHHbIX
B OdepTte, B CBA3N C OCYLIECTBIIEHUEM HaA TEPPUTOPMU CTpaHbl pe3naeHTCTBa



0eATEeSIbHOCTU No nepesoay AeHEXHbIX CpenCTB Mo NnopyvyeHuto Cbl/l3|/|‘-IeCKOFO Jimua, B
TOM 4ncre C ucnonb3oBaHnemM OaHKOBCKMNX (I'IJ'IaTe)KHbIX) KapT.

CTOpOHbI

Onepatop Cepsuca u lNonb3oBaTens.

YyeTHaga 3anuchk Nonb3oBaTtend

3anncb B WHGOpPMaUMoHHbLIX cuctemax Onepatopa Cepsuca, HaxogsiLMXcs Ha
nporpamMHo-annapatHom komnnekce Onepatopa CepBuca, obecneuynBarowas
lMonb3oBaTento BO3MOXHOCTb 3awmweHHoro Wcnonb3oBaHuss CepBuca B NNYHOM
npocTpaHcTBe, Bblgensemom Onepatopom CepBuca ana  yyeta onepauumm
Monb3oBatens. oeHTndgukatopom YuetHom 3anucu Nonb3oBatensd B ydete OnepaTopa
Cepsuca BbicTynaet AGoHeHTCkMI HoMmep Nonb3oBatens. AGOHEHTCKUIN HOMEP, B LIENAX
NCNonb30BaHMA KOTOporo He TpebyeTcsa 3aknoyveHne poroBopa o6 okasaHuu ycnyr
NOABWXHOW CBSI3WM C ONepaTopoOM COTOBOM CBA3M Ha BYyMaXXHOM HocuTerie, He MOXeT
yKasblBaTbCA B Ka4ecTBe ngeHtndukatopa YyeTtHoun 3anucu lNonbsosartens.

WEB-caunt Cepsuca

WEB-caunT, pa3meLleHHbIn B ceTu Internet



Peructpauus nonb3osaTens B Cepsuce

Ona nonyyenns npaBa Wcnonb3osaHua Cepsuca [lonb3oBatens 06a3yeTcs
OCYyLLEeCTBUTb pernctpaumio YyetHon 3anucu lNMonb3osatensa B Cepsuce. Pernctpauyms
YyeTHon 3anucn Onepatopom CepBuca BO3MOXHa npu oTcyTcTBuMM y [lonb3oBaTtens
paHee 3aperucTpupoBaHHbIX Y4YeTHbIX 3anucen. Peructpauua YdeTHoM 3anucu
Monb3oBatensa B CepBurce OCyLLECTBASETCH OAHUM U3 CrieayoLmx cnocobos:

a) nocpeactesom cetu Internet Ha WEB-caiite Cepsuca;

6) nocpencTBoM mMcnonb3oBaHna MoOmNbHOro NPUNOXEHUS.

Ana pernctpaumm YuetHon 3anucu Nonb3oBatenst B Cepsuce [Nonb3oBaTtens o0b6s3aH
UMeTb OEUCTBYIOLWMA [O0roBop O nNpefoCTaBNeHuu YCryr noagBMXKHOM CBA3U C
onepaTtopoM COTOBOM CBA3WN, OPOPMIEHHBIN Ha UM4A [Nonb3oBaTtens. YCnoBnuamMm Takoro
AOroBopa O npefocTaBreHun yCnyr NOABUMXKHOW CBA3W AOMMKHA ObiTb NpeaycMoTpeHa
BO3MOXHOCTb [Nonb3oBaTensa ocyLwecTBNSATb C UCNonb3oBaHneM ABGOHEHTCKOro Homepa
npuem n obpaboTKy ronocoBbiX BbI3OBOB, a Takke MNpUMEM W oTnpasneHne SMS-
coobLeHunn n USSD-coobLeHun.

Pernctpauus YuyetHoun 3anucu Nonb3oBaTtens B CepBuce nocpeactBom ceTu Internet Ha
WEB-cawnte CepBuca oCcyLeCcTBNAeTCsS B crefyowemM nopsake:

a) NMonb3oBaTtens BBOAUT B aapecHon CTpoke Internet-6paysepa aneKkTpoHHbIN agpec
WEB-cawiTta CepBuca,;

0) B hopmy pernctpaumm MNonb3oBaTtens BBOAUT AGOHEHTCKMI HOMEpP B doeaeparibHOM
dopmaTe; ykasaHHbii [Monb3oBatenem npu pernctpauun ABGOHEHTCKuM Homep Oyaer
ncnonb3oBatbCA B kadecTBe uMMeHM [lonb3oBatens (login) npu KMcnonb3oBaHuu
Cepsuca;

B) Onepatop Cepsuca Hanpasnser Ha AOOHeHTCKMn Homep SMS-coobuieHue,
cogepxallee naposnb (password) ansa goctyna [llonb3oBaTens K Y4YeTHOM 3anucu
Monb3oBaTtens B CepBuce;

r) nocne nony4yeHmss SMS-coobLeHuns, cogepxawiero naponb (password) ans gocryna
Monb3oBaTtensa k YuetHon 3anucu [Nonb3oBaTtens B Cepsuce, lNonb3oBatens BBOAUT
AyTeHTndunkaumnoHHble gaHHble (login n password) B doopMy permcrpaumm.

Peructpauus YuetHown 3anuncu Nonb3oBaTtens B CepBuce NocpeacTBOM MCMNOSb30BaAHNUSA
Mo6BunbHOro NPUNOXeHUs OCYLLECTBNSETCS B cneayowemM nopsaake:

a) MNMonb3oBaTesib OCYLWECTBSET CKa4YMBaHe N3 JOCTYNHOMO MCTOYHMKA U YCTaHOBKY Ha
MOOMbHOE YCTPOMCTBO KapMaHHOro Tuna (CMapTdOH, NNaHLWeTHbIA KOMMbIOTEP U T. M.)
Mo6BUnbHOro NPUNOXeHUs;

6) B dopmy peructpaumm MobunbHoro npunoxeHua [lonb3oBaTens BBOAUT
ABOHEHTCKMA HOMep B dedepanbHOM dopmaTe; YykasaHHbli [Monb3oBaTenem npu
pernctpauun ABOHEHTCKMM HOMep OyaeT MCnonb3oBaTbCA B KayecTBe MMEHU
Mone3osaTtens (login) npu Micnonb3oBaHun CepBuca;
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B) Onepatop CepBuca HanpaBnseTr Ha AOGOHeHTCkun Homep SMS-coobLieHne,
cogepallee Ko NOATBEPXAEHUS perncrtpaumm YdyetHom 3anucu [lonb3oBaTensa B
Cepsuce yepe3 MobunbHoe NpunoxeHue;

r) nocne nony4vyeHnss SMS-coolLeHns1, coaepKallero Koa NoATBEPXKAEHUS perncTpaumm
YyeTHou 3anucu MNonb3oBaTtens B Cepsuce, Nonb3oBatens BBOAUT NOSyYEHHbIA KO B
dopmy permnctpaumm MobunbHOro NPUNoXeHus:;

[A) nocne KoppekTHoro BBoAa [lonb3oBaTtenem koda NOATBEPXAEHWUS perncrpauumu
Y4yeTHon 3anucu MNonb3osaTtens B Cepsuce Nonb3oBaTtento 6yaeT NnpeanoxXeHo co3aatb
4-3HavHbIN KOo4 pocTyna lMonb3oBatens K YyeTHon 3anuck Nonb3oBaTens B Cepsuce
yepe3 MobunbHoe npunoxeHue.

Pernctpauusa 6ygeT cumtaTtbCa 3aBEPLLEHHON:

a) Ans npouenypbl pernctpaumm  YdyetHou 3anucu [llonb3oBatens B Cepsuce
nocpeactesom cetn Internet Ha WEB-cante CepBuca: nocne KOppekTHOro BBoAa
Monb3oBatenem AyTeHTUMUKALMOHHBIX AaHHbBIX (B COOTBETCTBUM C NOAMYHKTOM (I)

0) ona npouenypbl peructpaumm YdvetHon 3anmcu [lonb3oBaTtens B Cepsuce
nocpeacTBsoM UCNonb3oBaHMS MoBMNBHOrO MPUNOXEHUA: MOCIe KOPPEKTHOro BBOAA
Monb3oBaTenem kofa NOATBEPXKOEHUS pernctpauumn YyetHon 3anucu Nonb3osaTtens B
Cepsuce (B COOTBETCTBUM C NOAMYHKTOM ()

CoBepluasa gencrtema no peructpauum YyetHon 3anucu [Nonb3osatena B Cepsuce,
Monb3oBatenb npuHuMmaet ycnosus OdepTbl, a Takke B MNOMHOM o6bemMe npuHMMaeT
ycnous Ny6nuyHon ocdeptbl Onepatopa no nepeBony AEHEXHbIX CpeacTB 06 okaszaHum
yCIyr no OCyLLECTBNEHNIO NepeBoaa AEHEXHbIX CPEACTB MO NOPYyYEHU0 PU3NYECKOro
nmuya ¢ ncnonb3oBaHMeM 6aHKOBCKOW KapTbl .

C MomeHTa 3aBeplleHUs BbiNosiHeHUs [onb3oBaTenem BCeX BblllenepeyncrieHHbIX
AencTBur No pernctpauum YyetHon 3anucu MNonb3oBatens B Cepsuce Nonb3oBaTenb
BnpaBe ocyuwecTtBnATb VMicnonb3oBaHne Cepsuca B nonHoM obbeme, B Nopsgke U Ha
ycnoBusix, cogepxawmxca B OdoepTe, UHbIX BHYTPEHHMX AokymeHTax Onepatopa
Cepsuca n Ha WEB-cante Cepsuca.



Ncnonb3oBaHue CepBuca

Mocne peructpaumm YdyetHom 3anucu [lonb3oBatens [lonb3oBaTtens Brpase
ocywectBnatb WMcnonb3oBaHne CepBuca, B TOM u4ucne B Uensx nepegayv
MHOPMAaLMOHHBIX COOBLLEHN ANns coBeplleHus [lepeBogoB (ganee — «coBeplueHne
lMepeBogay).

CoBepLueHue Nepesogos npoussoanTcs Nonb3oBatenemM nytem NoaTBEPXKAEHNA Npasa
Ncnonb3oBaHusa Cepsuca, ykasaHus peksuauntos lNonydatensa nepesofa B HTepdence
Cepsuca n npegocrasneHun Onepartopy No nepeBoay AeHEXHbIX CPeACTB PEKBU3UTOB
lMepeBoga nocpedCTBOM  HanpaBfieHUs COOTBETCTBYIOLWIEro  3asiBleHua  u/unm
MHdopMaUnoHHoro coobuweHus. Ona uenen ucnonHenus [Nepeesoga Onepatop no
nepeBofy [OEHEXHbIX CPeAcTB nocne nonyyvyeHuss ot [lonb3oBaTens pPeEKBM3UTOB
lMepeBoga dopmupyeT oT uMmeHun [lonb3oBaTens pacrnopskKeHne O CcoBepLleHun
lMepeBoaa B Nonb3y KOHKpPeTHoro MNonyyaTtens nepesoga 1 UCNOMNHSAET Takoe NopyYeHHe.

MoaoTtBepxaeHne npaBa VMcnonb3oBaHus CepBuca npouMsBOAUTCA MNyTeM BBOAa
Monb3oBatenem AyTEHTUPUKALMOHHBIX [OaHHbIX, MNPUCBOEHHbIX €My B MOMEHT
pernctpauum YyetHon 3anucu Nonb3oBaTtens.

CoyeTaHne AyTeHTUMPUKAUNOHHBLIX AaHHbIX [lonb3oBaTens npusHaetca CTopoHamu B
KayecTBe OOHO3HA4yHOro M 6eccnopHOro nNOATBEPXKOEHUS COBEPLUEHHbIX CAESOK,
pacnopsikeHun, TpeboBaHn N yBEAOMMEHNIA.

Ncnonb3oBaHne AyTeHTMMKALUMOHHBIX AaHHbIX obecnednBaeT NPoOBEPKY NOASIMHHOCTH
3MIEKTPOHHOrO AOKYMEHTa M YOOCTOBEPEHUE JIMYHOCTM nNULA, €ro noanucaBsBLUEro.
Ncnonb3oBaHne AyTEHTUMUKALMOHHBIX [OaHHbIX B  9fIEKTPOHHbIX  COOOLLEHUSIX,
nepegasaemMblix [lonb3oBaTenem B UeNsx nonyydeHus goctyna kK Kcnonb3oBaHuio
Cepsuca, nopoxgaeT topuanveckme nocneacTsusi, aHanornyHble WUCMNOoSfib30BaHUIO
coBCTBEHHOPYYHBIX MoAnMcen B COOTBETCTBUM C TpeboBaHMsSIMU 3akoHOoAaTerNbCTBa
Poccuinckon ®epepaumn, a Bce OOKYMEHTbI, CBS3aHHble C mcnonHeHnem [lorosopa,
3aknyeHHoro Ha ycnosusax OdepTbl, U yOOCTOBEPEHHbIE AyTEHTU(PUKALNOHHLIMU
AaHHbIMUW, NPU3HAOTCA AOKYMEHTaMUN B MMCbMEHHON hopMe.

[Mocne npoBepkn MOEHTUYHOCTM BBeLEHHbIX [lonb3oBatenem AyTeHTUUKALMOHHBLIX
AaHHbIX M OOCTAaTOMHOCTM NpegocTaBneHHbIx Nonb3oBaTenem peksunantoB epeBoaa
Onepatop Cepsuca onosellaeT Nonb3osaTtens o npuHaTum OnepaTopom No nepesoay
AEHEeXHbIX CPeaCcTB COOTBETCTBYIOLLErO pacnopsiKeHUst K UCNonHeHno, nnbo o6 oTkase
OT WCMOSIHEHUSI COOTBETCTBYIOLIErO PACMOPSPKEHUS!, B 3aBUCMMOCTU OT pe3ynbTaToB
NPOBEPKMN.

lMpenooctaBneHne pekBmanToB [lepeBoga npowusBogutcs [lonb3oBaTenem nyTem
npegocTtasneHna uHgopmaumm o: (i) MNonyyatene nepesoga, B NOMb3y KOTOPOro
ocyuwectBndetca [lepeBoa; (i) nnaTtexHbIXx pekBuanTax, WAEHTUOULMPYIOLWNX
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HasHayeHne [lepeBoga (TakMx Kak pekBU3UTbl GaHkoBckoM KapTbl [lonydatens
nepesoda, abOHEHTCKM TenedoHHbIN HOMEp, HOMEp W JdaTta [oroBopa Mexay
Monb3oBatenem u MNonyyatenem nepesoaa, UHbIE PEKBU3UTbLI, B 3aBUCMMOCTU OT TOrO,
Kakasa nHopmaLms NognexuT npeaoCcTaBNeHno B MOMEHT coBepLueHus nepesoaa); (iii)
cymme [lepeBoga; u mMHOW WHGOpMauuun, Heobxoammon OnepaTtopy nNo nepeBoay
OEHEeXHbIX cpeactB Ans (PopMMPOBaHUS pPacrnopsiKeHUst O MNepeBOAe OEHEeXHbIX
CpeAcTB, OQHUM U3 criegyoLmx cnocobos:

a) nyTem 3anosiHeHusi cooTBeTcTBYoLWen popmbl Ha WEB-caite Cepsuca;

6) nytem 3anofiHeHWst COOTBETCTBYOLIEN (POpMbl Ha MOOWIBHOM YCTPOWCTBE C
ncnonb3oBaHmeM MoBUNbHbIX NPUMOXEHWIA.

B uenax npepoctaBneHus uwHgopmauuMm Ha coBeplleHve [lepeBogoB cnocobom,
npenycMoOTpPeHHbIM noanyHKToM (6) HacTtosiwero nyHkTa, [lonb3oBaTenb Bhpase
6e3B03me3qHO ckayaTb MobunbHOE NpunoXxeHne aAns cBoero MoGunNbLHOro yCTponcTea
(Mpn HanMyUM MOBUNBHOIO NPUMOXEHUs ANA OnepaunOHHOM CUCTEMbI, UCMOMNb3yeEMOM
Ha MobunbHOM ycTporicTBe [Nonb3oBaTensi)) Ha WEB-cante Cepuca n/vinn B marasuHe
NPUNOXXEHNIN COOTBETCTBYIOLLIErO pa3paboTynka onepawLmoHHON nnaTgopmsbl.

MpaBa npaBoobnagatensa 3alWMueHbl  MeXAyHapOoAHbIM  3aKOHOA4ATENbCTBOM,
3aKkoHogaTenbcTBOM P® 1 mexayHapoaHbIMK cornaweHnammn ob aBTOpCKMX npasax, a
TaKke APYrMmMn 3aKOHaMn U AOroBopamMu, pPerynimpyowmMmm OTHOLLEHUS, KOTOpbIe MOTyT
BO3HVMKHYTb B OTHOLIEHMM nporpamm. 3anpelaeTcsa BCKPbIBATb TEXHOSOMUIO W
NPOMU3BOAMUTL  OEKOMOUAAUMIO  MporpaMMm. YKasaHHblA  3anpeT HanpasfieH Ha
obecneyveHne 6esonacHocTu MNonb3oBaTtenen n 6ecnepeboNHOCTbL PYHKLMOHMPOBAHNSA
Cepsuca. Mo Bcem BO3HMKAKOLWMM BONpocam TEXHMYECKOW nogaepxkum Nonb3oBaTenb
MoxeT obpawatbes kK Onepatopy Cepsuca yepes copmy obpartHon cBasm Ha WEB-
cante Cepsuca.

Mocne nonyyvyeHnss OnepaTopoM MO NepeBOAy AEHeXHbIX cpeAcTs oOT [Nonb3oBatens
peksn3anToB epeBoda u MHOW MHpopMauun, Heobxoaumon OnepaTopy No nepesoay
AEHEeXHbIX CpeacTB ANA (POPMUPOBAHUSA PACMOPSIKEHUSA O MNEPEBOAE OEHEXHbIX
cpenctB, Takon OnepaTtop NO NepeBody AEHEXHbIX cpeacTB hopmupyeT OT UMEHMU
Monb3oBatens pacnopsbkeHne Ha coBeplieHne [lepeBoga WM WUCNOMHSET Takoe
pacnopsikeHne B COOTBETCTBMM C NOPSAAKOM, YCTAaHOBMNEHHLIM B [loroBope GaHKOBCKOro
obcnyxuBaHus, akuenT KoToporo npoussBogutca [lonb3oBatenieM B MOMEHT
npegocTasneHns nHgopmaumm B Lensax coseplueHus lNepesoaa.

CtoumocTtb ycnyrm OnepaTtopa MO nepeBOAy AEHEXHbIX CPeaCTB MO WUCMOMHEHUIO
pacnopshkeHnn o coBepluieHun lNepeBoaa, cocTtaBneHHbix OnepaTtopom no nepesoay
OEHEeXHbIX CpeACTB Ha OCHOBaHWW WHopmauun, nonydeHHon oT [lonb3oBaTtens,
onpegenseTtca Tapudamn cootBeTcTBytowero OnepaTopa nNo nepeBoay AEHEXHbIX
cpeactB. CTOMMOCTb yCnyrm MO WCMOSIHEHUIO KaXAoro KoHkpeTHoro [lepeBoaa
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AoBoauTcs A0 cBedeHus [Monb3oBaTenss B MOMEHT NPeAOCTaBNeHWUst MOoCregHUM
NHGopMaL MK B Lensix coeeplieHus Nepesoaa.

Mpn Ncnonb3osaHun Cepauca B NofTHOM ob6beme [Nonb3oBaTento HeobxoaMMo ykasaTb
B CBOEN YYeTHOW 3anucu pekBusnTbl MICToYHMKa (poHAMPOBaAHUA OEHEXHbIX CPeacTB,
ncnosnbdyemoro lNone3oBartenem ansa coseplleHus MNepesoaa. lNpu atom Nonb3oBartesnb
noaTBepXxaaeT, YTo:

MCTOYHMK  (DOHOMPOBAHUS  OEHEXHbIX CPeacCTB  OMUTUPOBAH/OTKPbLIT Ha  UM4
Nonb3oBartens;

NcTouHMK bOHOMPOBAHUSA OEHEXHbIX CPeacTB, PEKBUM3UTLI KOoToporo [lonb3oBaTtenb
ykasan B CBOEW Y4YeTHOW 3anucu, paHee He Obln MCNoMb3oBaH A1 COBEPLUEHMS
lMepeBoaa nocpeCTBOM UCMNOSb30BaHUSA APYrMX YYeTHbIX 3anucen;

Monb3oBatento He 6bINO OTKaszaHo B Mcnonb3oBaHuUM cepBuca ANS COBEPLUEHUS
[MepeBoga nocpeacTBOM  UCMOSb30BaHUA  gaHHOro WCTouHuKa  doHOMpPOBaAHUSA
AEHEeXHbIX CpeacTB.

Onepatop Cepsuca obasyetca ukcupoBaTb B 3MEKTPOHHOM perucTpe yyeta
BO3HVMKHOBEHME, M3MEHEHME UMM MpekpalleHne B3auMHbIX NpaB M 00s3aTenbCcTB
Monb3oBatena wun Onepatopa nNo nNepeBOAy [AOEHEeXHbIX cpeactB no [oroesopy
BGaHkoBckoro obcnyxuBaHus, 3akntoyvaemomy [lonb3oBatenem c¢ OnepaTopoM Mo
nepeBoay OEHEXHbIX CPEeACTB.

Onepatop CepBuca He perynupyeT U He KOHTponupyeT coBeplieHne Onepatopom no
nepeBoay AeHeXHbIX cpeacTs NepeBoaos, MHpOpMaLMs B LENAX COBEPLUEHMS KOTOPbIX
6bina nepegaHa [lonb3oBatenem ¢ Wcnonb3oBaHvem CepBuca, W He HeceT
OTBETCTBEHHOCTb 3@ HEWUCMOSIHEHWE W/ HECBOEBPEMEHHOE  UCMONb30BaHNE
OnepaTtopom No NnepeBoay AEHEXHbIX CPeaAcTB Takux [NepeBoaos.

Onepatop CepBuca He perynvpyet M He KOHTPONMpyeT MpPaBOMOYHOCTb CAESNKM
Monb3oBaTtens ¢ lNonyyaTenem nepesoaa, ee yCroBus, a paBHO (hakT K nocrnencTend
3aKNIOYEHNs, UCNOSTHEHUA U PacTOPXEHUS cOenku, B TOM 4Yucre B 4YacTu BoO3BpaTa
onnartbl NO Takou caenke wm ynnatbl MNonb3oBatenem wn/wunu MNonydatenem nepesoga
npuMeHnMbIX HanoroB M cbopos. Takke Onepatop CepBuca He paccmaTtpuBaeT
npeTeH3uun lNonb3oBaTens, KacalLmecs HEUCNONHEHNSA (HeHaaNexallero NCNosTHEHNS )
MonyyaTenem nepesoga cBomx 0643aTenNbLCTB MO caerke, B TOM yMcrne 0b6a3aTenbCcTs no
nepepgadye Nonb3oBaTento NpnobpeTeHHbIX NocneaHnM ToBapoB (paboT, ycnyr).

B cnyyae pactopxeHust goroBopa 06 okazaHWM yCrnyr NOABUKHOW CBSI3W, 3aKMHYEHHOIOo

mexgy [lonb3oBaTteniem u ornepatopoM COTOBOW CBS3M C  aHHYNMpPOBaHUEM
ABOHEHTCKOro Homepa, ykasaHHoro [lonb3oBaTtenem npu perncTpauum Y4eTHON 3anucu
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Monb3oBatena B Cepsuce, [lonb3oBatens o06s3aH npekpatuTb Kcnonb3oBaHue
Cepsuca nocpeactBoM AyTeHTUUKALMOHHBIX AaHHbIX, BKNIOYAOLWWX BbllleHa3BaHHbIN
AHHYNMPOBaHHbIN  AGOHEHTCKMIA HOMEpP, W pacToprHyTb [oroBop, 3aKntoYeHHbIN
Monb3oBaTenem nytemM npucoeanHeHns k OdepTe Yepes coBepLUEeHNE KOHKITIOAEHTHbIX
Aencteumn, npegycMoTpeHHbix OdepTon, B nopsiake, yctaHoBneHHoM OdepTon.

[o npepoctaBneHus [Monb3oBateniem Onepatopy Cepsuca HoBOro AOOHEHTCKOro
HoMepa, unu Jo nonyyvyeHuss Onepatopom CepBuca MNUCbMEHHOIO YBEOOMIIEHUS
Monb3oBaTtens o pactopxeHun [doroeBopa, OnepaTtop Cepsuca Bnpase 3abrnokMpoBaTb
nony4yeHue NMonb3oBatenem ycnyr nocpeactsomMm Mcnone3osaHnsa Cepsuca ¢ Habopom
AyTEHTUPUKALMOHHBIX AaHHbIX, BKNOYAKOLWMX aHHYNMPOBaHHbIN ADOHEHTCKUI HOMEP.
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Kak Bbirnaant nHtepdgenc?

BHu3y goctynHa naHenb ¢ pasgenom “lNepesogbl”

/| MegaFon & 12:49 em

MepeBoapbi

ABIYCT

OTnpasnTb AeHbIM
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Kak ocyLLecTBMNsSeTCs BXOA B aKKayHT?

Bxoa ocyuwiecTtBnsieTcsa no Homepy TenedoHa - Npuxoamt kog B SMS-coobuieHnn Ha
ykasaHHbIn Homep. BHUMAHWE- npn aBTOpu3aumnmn 4epes npunoxeHme takke MoxeT
ObITb 3aMpoLLEH BTOPOW KOA - OH NpUXoauT Ha email, ykasaHHbI B npodune. Bropon koa
3anpalumMBaeTCs He Mpu KaXXOoM BXOAEe B akKayHT, TONbKO korga cpabartbiBaloT
onpeaeneHHble akTopbl (HanpuMep, BXo ¢ HOBOro YCTPOMUCTBA).

Ecnu KnNMeHT nuweT, 4TO BTOPOW KOA He npuLien, TO Mbl COBETYEM NPOBEPUTL Nanku
Cnawm, npomoakuuu, a Takke NOBTOPUTL NOMbITKY NO3Xe.
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Kak nocMoTpeTb HOMep TpaH3akLun?

Ecnn nepeBoa Obin coBeplUeH CO CTOPOHHEN KapTbl/cyeTa, HaNTU HOMeP TpaH3aKuum
MOXHO B pasgene “[lepeBoabl’, HaXaB Ha HYXHbI NepeBOd, TPU TOYKM B MNPaBOM
BEPXHEM yrny.

Ecnu xe HyXHO nocMOTpeTb HOMep TpaH3aKuuu, coBeplueHHoW C¢ BanaHca, HYXHO
coenatb cnegywoulee: BOMTU B pasgen “Cyerta’, BblbpaTb HYXHyK BanioTy, HaxaTb
“Onepaunn no cyeTy”, OTKPOETCs OKHO “AKTMBHOCTbL Ha cyeTe EUR (ap.)”, oanee HyXHo
BblGpaTh HY>XHYIO TPAH3aKLMIO U TaK Xe HaXkaTb Ha TPU TOYKU B NPABOM BEPXHEM Yrny.
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Cnoco0Obl nononHeHnsa banaHca

MononHuTb GanaHc, B NnepByo ovepenb, MOXHO ¢ obblvyHOM KapThbl (Visa, Mastercard),
yepes Apple/ Google Pay.
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Kakue elle BanoTbl 4OCTYMHbI?

OCHOBHbIe BantoTbl - EUR, GBP, UsD
Takke MoxHO aobasutb cnegyowme: CNY, CZK, DKK, HUF, NOK, SEK, CHF, RON,

PLN
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MoxemM 5nnm Mbl KOHCYNbTMPOBATb KIMEHTA MO BXO4SLUMM
nepesogam Ha 6anaHc?

[a, moxem. Mbl MOXeM KOHCYNbTUPOBaTb MO TPaH3aKUMAM MOMNOSIHEHUSA, KOTOpble
oToGpaxaloTcs B ero npodune. Ecnu KNUeHT yTBepXaaeT, 4To eMy OTnpaBuin nepesoa,
ncnonb3ysa ero sort code + account number, a Ha 6anaHce cpeacTBa He 0TOOpPa3nNUCh,
Mbl MPOBEPSEM BCe TpaH3aKUuMuM KNueHta, coobuwaem, 4YTO He BUOAUM MOMOSHEHUN
GanaHca Ha ykasaHHyt cymmy. [Mpocum npepoctaBuTb npyd (payslip/ receipt/ bank
statement) gaHHOro nepeBogda, B KOTopoMm 6yayT oTobpaxaTbCsa pgaTta, CymMma,
PEKBM3UTbI, MO KOTOPbIM OTNPaBUTENb COBEPLLMI NepeBos.

O6paTtute BHMMaHME, YTO NEPEBOAbI, OTNPaBfEHHbIE Ha BanaHc KnMeHTa no HoMepy
NPVBSA3aHHOW KapTbl UK Yepes sort code, OMMKHbI MOMEHTAaNbHO NOSABNAATLCS B UCTOPUM
onepaumn. Ecnum nepeBop ycneweH, OeHbrM [OSMKHbI  3a4McnnTbCa Ha 6anaHc
MFHOBEHHO; HM NpPO Kakne 3 paboumx OHA Ha 3adncrieHMe Mbl B JaHHOM Criyyae He
rOBOpPUM.
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Bbinnckn no cyetam

KnneHT MoXeT CaMOCTOATENbHO CKayaTb BbIMMCKY B MPUIIOKEHUM M HA canTe no
MynbTUBAmNOTHBIM cyeTaMm. B Bbinncke GyaoyT oTobpaxkaTbCsl TOMbKO onepauuu no
MynbTUBanNOTHBIM BanaHcam (T.e. 0bblYHbIe NepPeBOAbI CO CTOPOHHUX KapT M CYETOB B
BbiNMcke oTobpaxaTbca He OyayT). [lony4nTb BbIMMCKY MOXHO MO cYeTy B Nodon u3
BasntoT, €CfM MO CYEeTy B 3TOW BantoTe ObINN aKTUBHbIE ONepaumu.
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Bos3Bpat 6anaHca:

B kakux Cnyydadax Mbl npennaraem KrimeHTy Bo3spaTt 6anaHca?

BAXHO: Ham Heobxogmmo y6eaumTtbes, YTo Mbl npeanoxunn knneHty BCE BapuaHTbl
peLleHns n ToNbKo NOTOM Npeaiaraem Bo3Bpar.

1) Ecnn knueHT 3abnokupoBaH (hpoaoM M y HEero octanucb AeHbrn Ha 6anaHce - Mbl
nepenaem kenc dppoay.

OT 3-x nuy NOMoSIHEHME WM HET - HeBaxHo, Ppon 3anpawmBaeT HeobxoanMmble
AOKYMEHTbI, KOTOPble CorfiacoBasniv C KOMMIaeHCoM.

2) Ecnu knueHT He 3abnokupoBaH, HO y Hero KYC level 2 - oH BbIBOAUT AeHbIM
CaMOCTOATENBHO

3) Ecnn knneHT He 3abnokupoBaH u y Hero KYC level 1 - tHGopMmnpyem KnmneHTa, 4to
BO3BpaT BygeT caenat Ha original funding source - KNMMeHT He NPOTUB - OTNPaBIISIEM KEWC.

20



NoeHTndmkaumsa/yYsenndeHme nummnta nononHeHna (Top-up limit)

B pasgene Limits Y KI'MMeHTa NoABUI10Cb HECKOJ1bKO JINMMUTOB:

Sending limit - 3TO NUMWUT Ha OTNpPaBKYy CO CTOPOHHUX KapT/CYETOB (CM.CKPUHLLOTHI
HUXeE).

Top-up limit - 370 NMMKUT NononHeHnst 6anaHca (Bce, YTO OTHOCUTCS K MyNbTUBANOTHBIM
cyeTam u KapTam. OTO TaKkKe NIMMUT, B paMKax KOTOPOro MOXXHO COBepLUaTh NepeBoapbl C
6anaHca).

From accounts - Locked - 4yto aT10?

WHorga knveHTbl nyraloTcs M AymMatoT, 4TO MX akkayHT 3abnokumpoBaH, npucbinatoT
AAHHBIA CKPUHLLOT. OTO BCEro nuwb 0603Ha4YaeT, YTO Yy KNMeHTa He yBenuyeH NUMuT
NOMOJSTHEHUS, @ 3HAYUT, YTO NepeBOdbl CO CYETOB eMy MoKa HeOOoCTYNHbl. Kak Tonbko
KNWEeHT 3arpysvT OOKYMEHTbl B pa3gene “numut nonosiHeHus/ top-up limit” u nponget
nposepky, “‘Locked” namenutca Ha “Unlimited”. Unlimited B gaHHOM cnydae 6yaet
obo3HayaTb, YTO MOXHO coBepllaTb NepeBobl B npeaeniax ocrtaBlIerocs nuMmuita Ha
NOMNOJSTHEHMS (CM.CKPUHbI HUXE).

Level 1 - n3HayanbHbIN IMMUT Ha OTNPaBKY CO CTOPOHHUX kapT - 800 GBP/1000 EUR.
T.e.B pamkax 3TOro NMMuUTa KNMEHT MOXeT coBepllaTb 0OblYHbIE NepeBoabl CO CBOUX
CTOPOHHMX BGaHKOBCKMX KapT/c4eToB. B 3TO Xe BpemMsi OH HEe MOXET MNOoSib30BaTbCs
NMOMHOLUEHHO MYNbTUBAMOTHBIMW CYETaM - MakCMMyM OAHO nononHeHwe 6e3 npasa
BbiBoAa cpeacts. BAXXHO - ecnu y knneHTa 1 ypoBeHb, oH MoxeT caenatb TOJIBKO
OOHO nononHeHue 6anaHca Ha cymmy, He npeBbiwatowyto 450 GBP/500 EUR.
BbiBeCTM 3TU cpeacTBa y HEro He NOMNyYUTCH, NOKa OH HE NPonAeT naeHTudukauuno (He
YBEMNUYUT JIMMUT MOMOSTHEHUS).

Level 1,5 - 3TOT NMMMUT OTHOCUTCSA TONMbKO K JNIMMUTY Ha OTNPaBKY CO CTOPOHHUX
KapT/cyeToB.

Level 2 - paHHbIN NUMUT KacaeTca Kak (YHKUMOHAra CTOPOHHMX KapT, Tak W
MynbTuBantoTHbix cyeToB. BAXKHO - knveHT MoxeT nponycTuTb npeabiaywmn war 1,5
level n cpasy yBenuuntb NUMWUT MNOMOSIHEHUS - TOrga Yy KIMEHTa aBTOMaTUYeCcKu
yBenuuntca n Sending limit, u1 Top-up limit. Ecnu e knueHT cHavana npowen
yBenuyeHue numuta no 1,5 level, a 3atem pewwvn ysenuuntb Top-up limit, To B JaHHOM
cnyyae Sending limit octaHeTca Takmm e, kak u Ha ypoBHe 1,5 level, HO npu aTom
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yBenuuntcs wn ypoBeHb [0 level 2 - COOTBETCTBEHHO MOJSHbIA  (PyHKUMOHAN
MYJIbTUBASIKOTHbLIX CHETOB CTaHET AOCTYMNEH.

Ona yBennyeHns numuTa MOMNOSTHEHUSA KITMEHTY HYXHO CaMOCTOATESNbHO 3arpysuntb
AOKyMeHT B pasgene “Top-up limit” (cm cnucok) + caenatb cendwm B peanbHOM BPEMEHM.
ABTOMaTMyeckasi nposepka 06bl4HO 3aHMMaeT 10 MUHYT.

“A oTnpaBun JOKYMEHTbI HECKOMNbKO AHEN Ha3ad, HNYEro He MeHsieTcsa”

1) Ecnu aBTO-NpoOBepKa He NpoxoauT, co3fgaeTcsa TUKeT B otaen NoeHtudpukaumm. Y
KNueHTa 3anpalwmBatoT Heobxoanmble AaHHbIe N YBENUYMBAKOT NIMMUT BPYYHYHO.

2) Ecnwn craTtyc Reviewing your documents JOMro CoOXpaHAeTCs Y KIMUeHTa, HYXHO

NPOBEPUTbL HanuuMe TUKETOB Ha MNpPOeKTe Mo [aHHOMY KIMEHTY (ecnu
naeHTndukaTop B YaTe, nepeaatb TUKET eMy).
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CTtaTycbl TpaH3aKunK

Declined - oTka3 oT 6aHKka oTnpaBUTENS, KITMEHTY HY>XHO obpalatbcsa B cBon HaHK

Debit on hold (Cnucanue B npoBeaeHUN) - KIUEHT onnaTun ToBap Unu ycnyry, eHbru
CnucaHbl, HO MepYaHT Moka MUX He akuenToBar. Takow cTaTyc MOXeT coxpaHaTbes Ao 30
KaneHOapHbIX OHEW, ecrnin MepyaHT Tak U He 3abupaeT cpecTBa - NnaTex OTMeHsieTcH
cam.

Ecnn 30 kaneHaapHbIX AHEN NPOLUSO, a TpaH3akums 4o cux nop B ctatyce debit on hold
- Mbl NOATBEPXAAEM KNMEHTaM, YTO CPeACTBa AOLNM 4O MepYaHTa.

Ecnu nonb3oBartesnb yTBEpXKOaaeT o6paTHoe - NpOoCUMm O6paTI/ITbCFI K Mep4YaHTy u“
3anpocuTb noaTBepxXaeHne OTMEHbI rniiatexa.

Credit on hold (3auncneHue B npoBefeHWN) - B MPOBEAEHUN MOXET ObITb 3a4MCneHme
nononHeHuss unu BosBpaTta. Kak npaBuno, 3TOT CTaTyc AEepXUTCa Hepomnro, Ho
MaKCMMarsbHO 3TO MOXET 3aHATb 40 6 paboumx gHeN.

Mocne atoro Nnbo nonosiHeHMe, NMGO BO3BpAT 3a4YNCNATCA KNMeHTa Ha 6anaHc.

Declined by sb - nnatex oTknoHeH ®poaoMm, Hy>XHO NPOBEPUTL BITOKMPOBKM
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OwnbkM Npu NonbITKE NONOSHEHNA BanaHca

1) Payments count limit exceeded - nononHuTb 6anaHc Yyepes Google Pay n Apple
Pay MOXHO TonbKo 3 pasa B AeHb, Aarnee BO3HUKHET omnbka:
PekomeHayeM NOBTOPATb Ha CreayrLWwnn OeHb.

payments_count_limit_exceeded

Stepan Markov

lePayT Completed
77637600 19.06.2021- 111020 oo°dlePayTopup +30.00EUR  30.00 EUR oS
(201 - 99) (90)
GooglePayTopup Completed
77637500 19.06.2021 - 11:10:00 +100.00 EUR  100.00 EUR :
(201 - 99) (90)
Completed
77637400 19.06.2021.11:09:39  oocdlePayTopup +100.00 EUR  100.00 EUR i

(201-99) (90)
2) Limit overflow top up limit

Ha KYC Level 1 6anaHC MOXHO MNOMOSMHUTL OAHOKpaTHO. Ecnn BanaHc yxe 6bin
NnonosiHeH nonb3oBaTeniemM oauH pas, To crieaytoLlme nonbITkM 0yayT C OLMOKOMN:

\evwv sy

limit_overflow_topup_limit_é_months
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VERIFICATION & LIMITS

01Jun 2021

Left 445.01 / 450.00 GBP
From 01-Jun'21 to 01-Dec'21

Left 200.00 / 200.00 GBP
From 01-Jun'21 to 01-Jul'21

Left 0 /0 GBP
From 01-Jun'21 to 01-Jul'21

Left 0 / 0 GBP
From 01-Jun'21 to 01-Dec21

Level 1 Edit

Abbie Hill

PekomeHayem yBennuutb numuT o Level 2.
HyxxHo nepentn B pasgen Jl1umutel - JIMMUT nononiHeHns -
YBENUYUTbL NUMUT.

NpoeHTngukauma asTomatmyeckas.

3) Payment confirmation expired - 3TO MNOMonHeHue
yepes Plaid co cnucaHunem c 6GaHkoBckoro cyeta (UK
only). B gaHHOM crniyvae KNueHT He NOATBEpANIT CnucaHmne
CO cYeTa, TpaH3aKums cosganach, HO He npoLuna.
PekomeHayeM NOBTOPATb NOMbITKY.

payment_confirmation_expired
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BrnoknpoBku

Ecnn GnokvpoBka akkayHTa, TO MepeBoAbl Ha CTOpOHe kapTbl OyayT AOCTYMHbI
(nepeBoabl C KapTbl HA KapTy U T.N).

Ecnn GnokmpoBka CO CTOPOHbI KapTbl, TO NOOble nepeBoAbl M3 NpunoxexHua GyayT
HeLOCTYNHbI (NepeBoabl C KapThbl, MOMNOMHEHNe BanaHca, cnucaHne ¢ banaHca). BolgacT
OLLUNOKY.
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YpaneHue akkayHTta

KnueHT He MOXeT CaMOCTOSITENbHO yaanuTb CBOW akkayHT, MPUMOXEHWe HanpaBuUT ero
obpaluatbCa B NOAOEPXKKY.

NePEN YOANEHWEM AKKAYHTA HY>XXHO NMPOBEPUTb OCTATOK HA BAJIAHCE.
AAJNEE KITMEHT AOJTXEH BBIBECTU OCTATOK CAMOCTOATENbHO

He 3abbiBaeM yTOYHATb MPUYMHY yAaneHUs akkayHTa - C 3TOro HavuMHaeTcs nobas
KOHCYMbTauusi No BONpocam yaaneHus akkayHToB.

Ob6gasaTenbHO npoBepseM BanaHc knueHTa nepepn yaaneHvem. Ecnun ectb GanaHc, u
YPOBEHb MAEHTUMUKALMM MO3BOMSET KIMEHTY BbIBECTU CpeAcTBa CaMOCTOATENbHO,
HeobXxoQMMO MOMpPOCUTb KMMEHTA BbLIBECTM cpeAacTBa. Ecnu ypoBeHb KiMeHTa He
Nno3BoSISIET - NepeBoanTe NogoOHbIE TUKETHLI HA CTapLuMxX cneuvanuctoB. Ecnu 6anaHc
NyCcTOM - MOXeM yaansThb.

[ns 3TOro Hy>xHO HaxkaTb Ha Block User, ykaszaTb NpuUunHy yaaneHus (nydwle ykasaTb

TUKET, B KOTOPOM KITMEHT 3anpalumBaeT yaaneHune) n cHatb ranoyky Block users with the
same Device ID:
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AucnyTtel/Mapapxkbeku

UTo Takoe Yapaxbek?

10 ocnapuBaHune COBEPLUEHHOrO njiatexa no GaHKOBCKOM KapTe, TO €CTb 3anpocC Ha
BO3BpaT CpencCTB MO nraTtexy.

Hanpumep:

KnueHT kynun aBvabuneTtbl, HO aBMaAKOMNaHUs OTMEHWUNA Penc U He BepHyna OeHbrn
nokynartento. NepBbIn Wwar ansa knveHTa - obpaTnTbCs B aBUAKOMMaHUIO U 3anpocuTb
BO3BpaT AEHEXHbIX cpeacTs. B ToM cnyyae ecnv aBnakomnaHus oTkasblBaeT KIIMEHTY B
BO3BpaTe, Y Hero octaeTcs NocrnedHsas Hagexaa - OCnopuUTb TpaH3akLmMo Yepes 6aHK.

Ba)xHO noHMMaTb, YTO NOKynaTenb OTKpbIBAET AMCMYT, obpawasch B cBOM GaHk, a He K
aBmakomnaHun. baHk, BbINyCTUBLUMI KapTy, B CBOK OYepenb OLEHMBAET NoaxoauT Nnn
KEWC KnmMeHTa ansa oTKpbITMS AUCNyTa U ecnv Aa, To nepeaaeTt NPeTeH3nto NokKynaTento
B NnaTexHyt cuctemy. (A Ta B CBOKO o4yepedb B B6aHK npoaasua).

Ecnu GaHKk BbiMrpbiBaeT AUCNYT, TO AEHEXHble CPeAcTBa BO3BPALLAOTCH KIUEHTY.
OpHako MoryT ObITb M Takue criyyau, Koraa nrnaTtexHasi cucTema OTKasblBaeT B BO3BpaTe.

B kakux criydyasix KnmeHT nmeeT NnpaBo OCMOPUTbL NnaTex?

Mmo6anbHOo, eCcTb 3 BO3MOXHbIX CUTYaLNN:

1. KnueHT coBeplumn MOKYNKy y MepyaHTa, HO He Mosy4un ToBapbl UMK YCIyru.
(MepyaHT gocTtaBun He TOT TOBap, cnucan AeHbrn ABaxabl U 14);

2. KnveHT BUaWT B MCTOPUM NNaTexewn NoKymnku, KOTOpbIX OH He coBepLuar;

3. KnueHT nonbiTancsa cHATb Hanu4yHble B GaHkomaTte, HO 6aHKkoMaT He Bblaan emy
AEHbrM, a TpaH3aKUMs CHATUSA HanW4YHbIX yCreLlHa.

B cnyyae ecnu KNMEHT XO4eT OCNopUTb TPaH3aKUuio y MepyaHTa (CM NyHKT 1), BaxHO
y6eanTbCA, YTO KIMEHT NONbITancs pewwmnTb BONPOC HanNpsMyo ¢ MEPYAHTOM Y OH MOXET
9TO AoKasaTb (NpucnaTtb NepenucKky ¢ MepPYaHTOM, rae Mep4yaHT OTKasbliBaeT B BO3BpaTe
CPEACTB, Yekn 1 14).
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Kak 3apeructpupoBatb Yapaxbek?

Ecnn Bce ycnoBusi onucaHHble Bbille COBMagalT U Neped Bamu Keuc Ans aucnyTa,
MPOCTO COXpaHUTe ero B TUKET U NepeaanTe Cynepsansepy.

B 3aBucumocTtu ot cutyauumn, KrimeHTty 6y,u,eT oTnpasl/ieHa aHKeTa AOJ1a 3aloJyiHEHUA, C
KOTOpOI7I Mbl CMOXEM OTKPbITb ANCNYT.

OxnpaHue pelleHns no aucnyty MoxeT 3aHumaTtb Ao 8-10 Hepenb. O pe3ynbTaTax
AucnyTa KNWeHT y3HaeT OT Hac.
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